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Improving the world through engineering

Creating a disability-smart
world together



INCLUSION IS INTENTIONAL
EXCLUSION IS ACCIDENTAL.

Designers and engineers don't create barriers on
purpose: we create them by default when we
rely on our own lived experiences.




INNOVATION FOR SOME
CAN BE A BARRIER FOR OTHERS.

The Good The Bad The Ugly
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MOVE FROM "TESTING"
TO "CO-DESIGNING"

Target for
Specialist
products

The Shift: Don't just test your finished product on
diverse users. Invite them to the Requirements

Phase. Target for

Inclusive
design

25%
Severe difficulties

The Value: Baking inclusive specs into the project
DNA is cheaper than a redesign and creates a better
product for everyone.

37% Mild difficulties

16% Minimal difficulties

21% No difficulties

Improving the world through engineering
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